NOTICE TO OUR PATIENTS
FREE LANGUAGE SERVICE
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Trinity Health Of New England Corporation, Inc. and its affiliates,
iIncluding Mercy Medical Center, provide equal access to all
persons, Including those who have Limited English Proficiency
(LEP), those who are deaf, hard of hearing, visually impaired or
have other special communication needs.

To make sure everyone is understood, we provide 3 interpretation
options (telephone, video remote and in-person), which include
sign language, oral interpretation, TTY telephones, assisted-
istening devices, and other auxiliary aids; plus translation of
written materials. All services will be provided in a timely manner
and are FREE of charge to patients and their companions who are
deaf, hard of hearing, LEP or have speech or other communication
disabilities. Telephone andvideo remote interpreters are available

24 hours a day, /7 days a week.

You have the right to FREE language
assistance. Please tell our staff if you

require help, or call 413-748-9000 and
we will arrange It for you.

Ifyou believe thatwe have failed to provide these services
or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a

grievance by calling 413-748-9094 [TTY 711], or emailing
Quality.Department@TrinityHealthOfNE.org.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, D.C. 20201 | 1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Albanian

Shqip

Keni & drejtén pér pérkihyes falas gjaté vizités mjeksore. Ju lutem
tregoni me gisht gjuhén gé flisni. Ju lutem prisni, do tju gjejmé njé
pérkthyes pér vizitén mjekésore.
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Moroccan Arabic
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Armenian
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Cape Verdean Creole

Kriolu di Kabu Verdi

Nho/nha ten direitu di ten un intérpiti na saddi, di grasa. Pur favor,
nho/nha mostra ku dédu kal ki € lingua di nho/nha. Ta txumadu un
intérpiti. Nho/nha spera, pur favor.

Chinese
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Cantonese | Mandarin | Toisanese | Tawanese/Fukienese
e B 1R | s

RERENRR— RBENHEREES -
HIRHITNES - BREZSRT RIS FHE-

French

Francais

Vous avez le droit aux services gratuits d"un interpréte médical.
Veuillez indiquer votre langue. Un interpréte médical va étre
appelé. Attendez s’il vous plait.

German

Deutsch

Sie haben kostenlosen Anspruch auf eine/n medizinische/n
Dolmetscherfin. Bitte deuten Sie auf Ihre Sprache. Ein/e
medizinische/r Dolmetscher/in wird gerufen. Bitte warten Sie.

Gresk
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Kopupio ypruotieh embapuvon,. Zog nopokaka vnodeitere
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Topoxald Tepugvete.

Hattian Creole
Kreyol Ayisyen

QOu gen dwa a yon entéprét medikal gratis. Tanpri montre nou lang
pawla. N ap rele yon entzprét medikal pou ou. Tanpri ret tann.
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Hmong

Hmoob

Koj muaj cai txais kev pab txhais lus dawb tsis them nyiaj hauv
kev kho mab. Koj taw tes rau koj hom lus no. Mam hu tus txhais
lus. Thov nyob tos.

ltalian

Italiano

Lei ha diritto ad un interprete medico gratuito, Indichi la sua

lingua. Verra contattato un interprete medico. Rimanga in attesa.
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Korean
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Laotian
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Polish

Jezyk polski

Jestes upowazniony do korzystania z ustug polskiego
medycznego thumacza. Ustuga ta jest na nasz koszt. Proszg
wskazac swoj jezyk. Prosze czekaé, taczymy z thimaczem.

Marathi

Marathi
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Portuguese

Portugués
Brasileiro / Europeu

Vocé tem o direito a um intérprete de graga. Por favor aponte
para a lingua que voce fala. Um intérprete sera chamado. Por
favor espere.

Russian

Pycckui

Bl uMeeTe npaso Ha ycayru BecniaTHoro MeAMLIHCKOrO
NEpeBon|HKa. HasoBHTe, NOXANYHCTa, CBOF #3blK. MEMALIHHCKA
NepBOAYMK GyneT Bbi3BaH. HO)KHJ]WCTB‘ NonoXauTe.

Serbo-Croatian

Srpsko-Hrvatski

Viimate pravo na besplatnog medicinskog prevodioca.
Molimo vas da pokazete na vas jezik. Medicinski prevodilac ce
biti pozvan. Hvala | molimo vas da sacekate.

Somali

Soomaali

Waxaad xaq u leedaha in tarjubaan caafimaad oo lacag la aan ah
laguugu yeero. Fadlan farta ku fiiq afkaaga. Tarjubaan caafimaad
baa laguu wacayaa ee sug!

Spanish

Usted tiene derecho a un intérprete médico gratis. Por favor sefiale
su idioma. Llamaremos a un intérprete médico. Por favor espere.

Svahil

Swalhili

Ni haki yako kuwa na mtafsiri wa lugha ya matibabu bila malipo
yoyote. Tafadhali chagua luga yako katika hizi. Mtafrishaji wa luga
ya matibabu ataitwa. Ngojea tafadhali.

Tagalog

May karapatan kang magkaroon ng taga-ugnay medisina na walang

bayad. Ituro ang iyong wika. Maghintay at tatawagin ang taga-
ugnay.
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Tingrinya

Tingrinya
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Vietnamese
Tiéng Viét
g vi¢
Quy vi c6 quyen duge mot thong dich vién y t€ mién phi.

Xin chi vao ngon ngit ctia quff vi. Chiing t0i & goi mot thong
dich vién y t€, Vui long cho trong gidy ldt.

American Sign Language

American
Sign Language
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You have the right to a medical interpreter at no cost to you.

Please point to your language.
A medical interpreter will be called. Please wait.

Adapted from
Massachusetts Department of Public Health, July 2001




