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	Policy Title:  Resident Stress and Fatigue -
Wellbeing
	Effective Date:




	Division(s) Policy is Applicable to:
☒ St. Mary’s Hospital (ACGME #080458)
☒ Internal Medicine – (ACGME #1400813530)
☒ General Surgery – (ACGME #4400831065)
	To be reviewed every three years by:

Review By:




PURPOSE:
To have a standardized policy concerning stress and fatigue

POLICY:
Residency training can be very stressful time for trainees and symptoms of fatigue and/or stress are common. Strategic napping, especially after 16 hours of continuous duty and between the hours of 10 p.m. and 8 a.m. is strongly suggested. It is important that these symptoms be recognized by both residents and the faculty to assure patient safety, as well as the personal safety and well-being of the residents. Resident stress and fatigue are monitored daily by the Program Director, Associate Program Director, Chief Residents, Faculty and peers. Signs and symptoms of resident fatigue and/or stress may include, but are not limited to the following:
· Forgetfulness
· Inattentiveness to details
· Irritability
· Mood swings
· Increased conflicts
· Difficulty with multitasking
· Self-doubt
· Crying
· Change in physical appearance
The demonstration of resident excess fatigue and/or stress may occur in patient care settings or non-patient care settings such as lectures and conferences. Consequences of stress and fatigue may include impaired patient care, a decline in professionalism, negative evaluations, clinical depression and/or substance abuse. The recognition that a resident is demonstrating evidence of excess fatigue and/or stress requires the attending or supervising resident to consider immediate release of the resident from any further patient care responsibilities at the time of recognition. The resident should privately discuss their opinion with the attending or supervising resident, attempt to identify the reason for excess fatigue and/or stress and determine what may be required to alleviate the situation. The attending clinician must notify the Administrative Chief on-call, Associate Program Director and/or Program Director of the decision to release the resident from further patient care

responsibilities at that time. Residents who perceive that they are manifesting excess fatigue and/or stress have the professional responsibility to immediately notify the attending clinician, the administrative chief on call, Associate Program Director, and/or Program Director. Under all circumstances, the Program Director must be notified within 24 hours. Residents who may be too fatigued to safely return home at the end of a busy day or call period are strongly encouraged to take a taxi. In such cases, residents should bring their receipt to their respective Department, at which time they will be reimbursed.

SCOPE: This policy is intended to apply to all Internal Medicine and General Surgery residents

PROCEDURE:
The Program Director and/or Associate Program Directors will meet with the resident and review the resident’s call schedules, duty hours, extent of patient care responsibilities, any known personal problems and stressors contributing to the resident’s symptoms. If this counseling session is judged to be insufficient, the resident may be referred to a mental health specialist for further evaluation and counseling. All discussions will remain confidential. The Program Director and/or Associate Program Director may choose to release the resident from some or all duty assignments. Extended periods of release that exceed requirements from completion of training for member Board Certification by extending the training period for the associate individual(s) to complete their clinical experience requirements.
The resident may file a grievance, according to the grievance policy, if they desire.
DEFINITIONS:
· forgetfulness – lapse of memory
· inattentiveness – difficulty concentrating and focusing
· irritability – the quality or state of being irritable: such as.: quick excitability to annoyance, impatience, or anger
· mood swings – rapidly and intensely fluctuation emotions
· increased conflicts – increased disagreements or arguments
· difficulty with multitasking – hard to accomplish, deal with or understand more than one task at the same time
· self-doubt – lack of confidence in oneself and one’s abilities
· change in physical appearance – change in the outward appearance
· stress – a state of worry or mental tension caused by a difficult situation
· fatigue – feeling uncomfortable, ill or lack of energy, exhausted
· strategic napping – planned brief period of sleep
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