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We are excited to introduce 

Trinity Health Virtual  
Connected Care™ —
a transformational team care model  

designed to improve patient care while 

providing nurses and care partners  

new opportunities and support.  

Locally based virtual RNs (vRNs)  

provide 24/7 care and help to patients  

and their families, while collaborating  

with bedside RNs and care partners  

to provide excellent care. 

Virtual RNs (vRNs) provide onsite 
care 24/7 utilizing technology.
Trinity Health Virtual Connected Care™ utilizes 
onsite virtual nurses (vRNs) to provide expert level 
support through technology. These experienced 
nurses communicate directly with patients via an 
in-room TV monitor allowing patients to have access 
to the care team at any time. 

Bedside RNs and Care Partners  
are able to collaborate with  
experienced vRNs.
Trinity Health Virtual Connected Care™ provides 
mentoring and support for bedside nurses and care 
partners through the 24/7 support of the onsite 
virtual nurse. Our team model allows early career 
nurses to build confidence while providing complex 
care. One of many ways Trinity Health is ensuring 
nurses have opportunities and support in every 
stage of their career. 

Introducing 
a new  
care model.
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